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Potipiroon, W (2022). Rule Formalization, Bureaucratic Red Tape, and Prosocial Rule Breaking
Among Street-Level Bureaucrats: A Citizen-Centered Perspective. Public Performance and
Management Review. (Web of Science: SSCI)

Potipiroon, W. (2022). Examining the Relationship Between Job Satisfaction and Job Performance
and the Moderating Role of Interpersonal Justice Climate: A Multi-Level Perspective. Journal
of General Management. Forthcoming (Scopus)

Potipiroon, W., Ford, M. (2021). Does leader humor matter for employee voice? Examining the
mediating role of psychological safety and the moderating role of team humor. Journal of
Leadership & Organizational Studies. 28(4), 415-428. (Web of Science: SSCI)

Potipiroon, W., Wongpreedee, A. (2020). Ethical climate and whistleblowing intentions: Testing the
mediating roles of public service motivation and psychological safety among local
government employees. Public Personnel Management. 50(3), 327-355. (Web of Science:
SSCl)

Potipiroon, W., Faerman, S. (2020). Tired from working hard? Examining the effect of organizational
citizenship behavior on emotional exhaustion and the buffering roles of public service
motivation and perceived supervisor support. Public Performance and Management
Review. 43(6), 1260-1291. (Web of Science: SSCI)

Potipiroon, W., & Ford, M. T. (2019). Relational costs of status: Can the relationship between
supervisor incivility, perceived support, and follower outcomes be exacerbated? Journal of
Occupational and Organizational Psychology, 92(4), 873-896 (Web of Science: SSCI)



Potipiroon, W., Srisuthisa-ard, A., & Faerman, S. (2019). Public service motivation and customer
service behaviour: Testing the mediating role of emotional labour and the moderating role
of gender. Public Management Review, 21(5), 650-668. (Web of Science: SSCI)

Potipiroon, W. and E. V. Rubin. 2018. Who is most Influenced by justice perceptions? Assessing
the role of occupational status. Review of Public Personnel Administration. 38(3), 271-302
(Web of Science: SSCI)

Potipiroon, W., Ford, M. 2017. Does public service motivation always lead to organizational
commitment?: The moderating roles of intrinsic motivation and ethical leadership. Public
Personnel Management, 46(3), 211-238. (Web of Science: SSCI)

Potipiroon, W. and S. Faerman. 2016. What difference do ethical leaders make? Exploring the
mediating role of interpersonal justice and the moderating role of public service

motivation. International Public Management Journal 19(2): 171-207. (Web of Science: SSCI)
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Peng, B., & Potipiroon, W. (2022). Fear of Losing Jobs during COVID-19: Can Psychological Capital
Alleviate Job Insecurity and Job Stress?. Behavioral Sciences, 12(6), 168. (Web of Science:
@)

Laliwan, S., & Potipiroon, W. (2022). Board Capital, Organizational Capital and Organizational

Performance of Agricultural and Non-Agricultural Co-operatives in Thailand. ABAC Journal,
42(1) (Scopus, Quartile 1).

Thongyai, K., & Potipiroon, W. (2022). How Entrepreneurial Leadership Enhances the Financial
Performance of Small and Medium Enterprises: The Importance of Intellectual Capital and
Innovation Capabilities. ABAC Journal, 42(1) (Scopus, Quartile 1).

Maneechaeye, P., & Potipiroon, W. (2022). Fleet Safety Climate and Safety Behaviors Among Pilots
in Thailand: The Mediating Roles of Attitudinal Pride and Safety Knowledge and the
Moderating Role of Tenure. ABAC Journal, 42(1) (Scopus, Quartile 1).

Maneechaeye, P., & Potipiroon, W. (2022). The impact of fleet-level and organization-level safety
climates on safety behavior among Thai civilian pilots: The role of safety motivation. Safety
Science, 147(3) (Web of Science: SSCI)

Noypa, S, Trichandhara, S & Potipiroon, W (2021). Are humble salespeople more successful?
Examining the influence of humility on perceived mentoring and career success. ABAC
Journal, 41(4), 88-107. (Scopus, Quartile 1).

Ketkaew, K., Potipiroon, W., & Srimai, S. (2021). Acceptance of mobile app “Racadi” among small
retailers: An action research. ABAC Journal, 41(1), 146-165. (Scopus, Quartile 1).



Promchart, K., & Potipiroon, W. (2020). Can transformational leaders reduce turnover intentions
among school teachers in the deep south? The mediating roles of perceived safety and job
satisfaction. The Journal of Behavioral Science, 15(2), 16-37. (Web of Science: ESCI)

Chumphong, O., & Potipiroon, W. (2019). High performance work systems and SMEs’ performance:
Does CEOs’ leadership matter?. The Journal of Behavioral Science, 14(2), 48-65. (Web of
Science: ESCI)

Worokinasih, S., & Potipiroon, W. (2019). Microfinance repayment performance of SMEs in
Indonesia: Examining the roles of social capital and loan credit terms. The Journal of
Behavioral Science, 14(1), 28-45. (Web of Science: ESCI)
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Potipiroon, W. My Coworkers Are Rude But | am Okay! Three-Way Interaction Effects of
Coworker Mistreatment, Conscientiousness and Gender on Organizational Deviance (Web
of Science: SSCI)

Potipiroon, W. A Curvilinear Effect of Leader Public Service Motivation on Subordinate Emotional
Exhaustion: Evidence from Field and Experimental Vignette Studies. (Web of Science:
SSCh)

Potipiroon, W., Chumphong, O. Buffering the Adverse Impact of Authoritarian Leadership on Firm-
Level Voluntary Turnover among SMEs in Thailand: The Moderating Role of Relations-
based Leadership. (Web of Science: SSCI)

Potipiroon, W., Chumphong, O. & Faerman, F. The Impact of CEOs’ Emphasis on HR on the
Adoption of High-Performance Work Systems and the Performance of Small- to Medium-
Sized Firms. (Web of Science: SSCI)
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Laliwan, S., & Potipiroon, W. Board Ethics, Organizational Accountability and Performance of
Cooperatives in Thailand: Does Membership Size Matter?
Maneechaeye, P., & Potipiroon, W. Pilots’ Age and Career Success: Does it depend on the type of
pilots?
Phairat, P. & Potipiroon, W. High Performance Work Systems and Innovative Work Behavior Among
Telecom Employees: The Roles of Organizational Climate for Innovation and Psycholosgical

Empowerment.



Suwannasin, S. Potipiroon, W. The Impact of Organizational Retirement Policy on Employment
Intentions After Retirement Among University Academic Employees During COVID-19: The

Moderating Role of Work Passion.
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Potipiroon, W. (2022). Testing A Curvilinear Effect of Leader Public Service Motivation on Employee
Emotional Exhaustion. To be presented at the Academy of Management (AOM) Conference
in Seattle, USA. August 5-9, 2022

Potipiroon, W. (2020) Rules Gone Bad? Linking rule formalization, red tape, sympathy towards
citizens and rule-bending. Public Management Research Conference (PMRC), Hawaii, USA
June, 2020 (accepted for presentation but the trip was canceled due to COVID-19).

Potipiroon, W. (2019). Linking organizational integrity and employee whistleblowing Intentions: A
multilevel mediation model. Presented at the Academy of Management (AOM)
Conference in Los Angeles, USA. August 1-5, 2019

Potipiroon, W. (2018) Tired from Working Hard? Examining the effect of individual initiative and
emotional exhaustion and the buffering roles of public service motivation and perceived
zupervisor zupport. Presented at Public Management Research Conference (PMRQ), Lee
Kuan Yew, Singapore, May 31-June 2, 2018.

Potipiroon, W., Srisythisa-aard (2017). Linking public service motivation, emotional labor and
customer service in two sectors. Presented at the Academy of Management (AOM)
Conference in Atlanta, Georgia, USA, August 5-9, 2017 (Best Paper Award: Public-Non-Profit
Division)

Potipiroon, W., Rubin, E. (2016). The higher one is, the harder one falls: The Role of Occupational
Status. Presented at the Academy of Management (AOM) Conference in Anaheim,
California, USA, August 5-9, 2016.

Potipiroon, W. (2016). Coping with uncivil customers during public service encounters: Unpacking
the role of public service motivation and gender. Presented at International Research
Society on Public Management Conference (IRSPM) 2016 Hong Kong, April 13-15, 2016.

Potipiroon, W. (2016). When managers mistreat their subordinates: The moderating role of
occupational status and the mediating role of perceived support. Presented at
International Research Society on Public Management Conference (IRSPM) 2016 Hong
Kong, April 13-15, 2016

Potipiroon, W., Rubin, E. (2014). Who is most influenced by justice perceptions? Assessment of
two occupational groups. Presented at the American Society of Public Administration
(ASPA) Annual Conference, Washington DC, March 14-18, 2014



Potipiroon, W., Ford, M. (2014). When happiness at work matters and when it doesn’t: The
importance of interpersonal justice climate. Presented at the Academy of Management
(AOM) Annual Conference, Philadelphia, August 1-5, 2014

Potipiroon, W., Ford, M. (2014). When does prosocial motivation relate to organizational
commitment?: A three-way interaction model. Presented at the Academy of Management
(AOM) Annual Conference, Philadelphia, August 1-5, 2014
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